
Research Methods

Gathering Information and 
Writing the Research Paper



Gathering & Properly Citing 

Source information

• When you gather information from sources, you 
eventually use that information in your paper.  This 
information can be included a number of ways:

• As a summary (main points  – in your own 
words)

• As a paraphrase (same length of info – in your 
own words)

• As a direct quotation (the exact wording – in 
quotation marks)



Gathering & Properly Citing 

Source information

• Regardless of how you include the information, you 
need to give credit to the sources used.  

• This occurs in two ways: 

• the Works Cited List at the end of the document

• and as in-text citations, directly in your 
document.



What are in-text citations?

• Anywhere you use information in your paper that you found 
from a source, you need to give that source immediate credit.

• An in-text citation provides brief information of the source (in 
parentheses/brackets) directly following the information.

• This short form citation will guide the reader to the Works Cited 
List at the end of your paper where he/she can see exactly what 
source this information came from.

• Failing to include these in-text citations will result in 
unintentional plagiarism.



Getting started:

• Sample of information I might use if I was writing a paper about evil 
cartoon characters:

Stewart Gilligan "Stewie" Griffin is a fictional character in the 
animated series Family Guy. Stewie is obsessed with world domination 
and matricide, and has an ambiguous sexual orientation. He is the 
youngest child of Peter and Lois Griffin. In addition to siblings Chris 
and Meg, Stewie has a half-brother Bertram who is unknown to the 
other Griffins. Stewie is voiced by Seth MacFarlane and speaks in an 
affected English accent. http://en.wikipedia.org/wiki/Stewie_Griffin

• What it might look like summarized:

Stewart Gilligan Griffin, better known as Stewie, is one sibling from the 
Family Guy cartoon series.  One of his main goals on the show is 
“world domination”, as well as attempting to kill his mother. 

http://en.wikipedia.org/wiki/Stewie_Griffin


What does an in-text citation look like?

• The information about Stewie might look something 
like this in a paper:

Many new animated characters are being 
attributed with evil and peculiar tendencies, and 
Stewie, from the Family Guy series, is no exception.  
Although a young child, one of his main goals is “world 
domination”, and on the road to achieving that dream, 
he also takes many, although unsuccessful, attempts at 
killing his mother (wikipedia.org).  These are attributes 
not usually associated with youngsters, therefore 
Stewie fits the profile of a truly disturbed individual 
who is undoubtedly on a road to a rocky and 
tumultuous future.



Why use an in-text citation?

• When someone is reading your paper, he/she needs to know 
where the information came from.  The in-text citation provides 
enough information so that he/she could then go and look for 
the complete source information from the works cited list.

• Without using an in-text citation, a reader would not know 
which information came from research (another person) and 
which was original (yours!).  

• If you were to use another person’s information in your paper, 
without giving visible credit, it would be considered plagiarism 
(a big English no-no!).  It is like a theft law for writing.



In-text citation rules

• Like the Works Cited List, there are different ways to insert in-
text citations, but a few rules remain the same:

• Citation must go in brackets after the information

• End punctuation goes after the bracket

• Must use either an author’s name and page number, or the 
organization name (if using a web source)

• If the author is introduced in the text, a page number (or 
Organization name, in the case of a web source) must be included 
in brackets

• If you are using a paraphrased section or quotation of 4 or more 
lines, those lines should be indented from the rest of your text

• If using a direct quotation (the author’s exact words), you must 
include quotation marks around it, then a bracket with source 
information afterwards



Sample In-text Citations:

• Single author named in parentheses.

The tendency to come to terms with difficult experiences is referred to 
as a "purification process" whereby "threatening or painful dissonances 
are warded off to preserve intact a clear and articulated image of 
oneself and one’s place in the world" (Sennett 11).

• Corporate author (organization, association, etc.).

The federal government has funded research concerning consumer 
protection and consumer transactions with online pharmacies (Food 
and Drug Administration 125).

• Web page.

Abraham Lincoln's birthplace was designated as a National Historical 
Site in 1959 (National Park Service).



Sample In-text Citations –

Find in the Works Cited List

Works Cited List

Food and Drug Administration.  A Review of Pharmaceutical 
Practices.  Ottawa: Food and Drug Admin., 2001.  Print.

National Park Service.  National Park Service History.  NPS, 2009.  
Web.  18 Nov. 2009.

Sennet, James.  An Investigation of Self Identity.  New York: 
2005.  Print.



Sample Works Cited List

Works Cited

Besthoff, Len. “Cell Phone Use Increases Risk of Accidents, but

Users Willing to Take the Risk.” WRAL Online. 11 Nov. 1999.

Web.  12 Jan. 2001 

Farmers Insurance Group. “New Survey Shows Drivers Have Had

‘Close Calls’ with Cell Phone Users.” Farmers Insurance

Group. 8 May 2000. Web.  12 Jan. 2001.

Haughney, Christine. “Taking Phones out of Drivers’ Hands.” Wash-

ington Post 5 Nov. 2000: A8.

Ippolito, Milo. “Driver’s Sentence Not Justice, Mom Says.” Atlanta

Journal-Constitution 25 Sept. 1999: J1.

Layton, Lyndsey. “Legislators Aiming to Disconnect Motorists.”

Washington Post 10 Dec. 2000: C1+.

Lowe, Chan. Cartoon. Washington Post 22 July 2000: A21.

Pena, Patricia N. “Patti Pena’s Letter to Car Talk.” Cars.com. 

Car Talk. Web.  10 Jan. 2001. 

Redelmeier, Donald A., and Robert J. Tibshirani. “Association be-

tween Cellular-Telephone Calls and Motor Vehicle Collisions.”

New England Journal of Medicine 336 (1997): 453-58.

Stockwell, Jamie. “Phone Use Faulted in Collision.” Washington

Post 6 Dec. 2000: B1+.

Sundeen, Matt. “Cell Phones and Highway Safety: 2000 State Leg-

islative Update.” National Conference of State Legislatures.

Dec. 2000. 9 pp. Web.  27 Feb. 2001. 

Note:

Title at the top

Entries are in 
alphabetical order

A hanging indent is 
used

A lot of information 
is included:

Author
Title
publication info
page numbers
type of source
date accessed
Other…



Helpful Website Links

• For a comprehensive list of MLA documentation guidelines, visit 
Diana Hacker’s Research and Documentation Online: 

• http://www.dianahacker.com/resdoc/home.html

• To use an online citation generator (for MLA Works Cited List 
and in-text citations) use:

• http://citationmachine.net/

http://www.dianahacker.com/resdoc/home.html
http://citationmachine.net/


So, what type of source information do I need to 

record when conducting research?

• Author’s name (last, first or name of organization)

• Title of the work (individual piece and larger work)

• Publication information (city, date, last updated)

• Page numbers

• Print or Web Source



Direct quotations:

• If using a direct quotation from a source, remember to use 
quotation marks and include the source information, in 
brackets, afterwards:

Mrs. Charlton wrote on her site on December 8, 2008, 
“Today the school was closed at 12:05 due to a snow 
storm.  Classes will resume again tomorrow” (Mrs. 
Charlton’s Class Site).



Integrating Quotations

• When you use information from sources in your paper, you have 
to somehow work them neatly into what it is you are trying to 
say.  To make your writing smooth, here are a few suggestions 
for integrating quotations/info:

• Use signal phrases
• These words will let the reader know a quotation will follow
• The phrase you use should be appropriate to the quotation, and 

you may use it in conjunction with introducing the author’s 
name

• Examples: according to, illustrates, describes, predicts, 
considers, reveals, says, shows, speculates, etc.

• Explain the connection
• Explain the connection between the quote you use and the point 

you are making
• Show the logical link, or add a follow up comment that 

integrates the quotation into your paragraph



Integrating Quotations Example:

• Single author named in a signal phrase.

Social historian Richard Sennett names the tendency to 
come to terms with difficult experiences a "purification 
process" whereby "threatening or painful dissonances are 
warded off to preserve intact a clear and articulated 
image of oneself and one’s place in the world" (11).



The Works Cited List

• It is a separate page at the end of your paper where 
you give full source information for the sources you 
used.

• Without this, your paper will be considered 
plagiarized and suffer the consequences (usually a 
ZERO, but sometimes expulsion!)

• For a comprehensive list of MLA documentation 
guidelines, visit Diana Hacker’s Research and 
Documentation Online: 

• http://www.dianahacker.com/resdoc/home.html

http://www.dianahacker.com/resdoc/home.html


Rules

• Title at top should be centered and read:

Works Cited

• Sources need to be listed in alphabetical order, by author’s last 
name (or first part of entry)

• Needs to be in proper MLA (Modern Language Association) 
format – use a citation generator to avoid making simple 
mistakes 

• Second line of each entry must be indented (looks like 
backwards indenting when compared to a paragraph, called a 
hanging indent

• Double spacing is used throughout

• If pagination is required for paper (Charlton, 1), continue for 
works cited



Practice – MLA formatted 

Works Cited entry

• We are going to practice writing an MLA 
Works Cited entry using the MacLean’s 
article on Rick Mercer from Mrs. 
Charlton’s website.

• First, we will go and locate the proper 
format from Diana Hacker’s Research & 
Documentation Online website:

• http://www.dianahacker.com/resdoc/p04_c08_s2.html

http://www.dianahacker.com/resdoc/p04_c08_s2.html


Practice – In-text citations

• Next, we will practice writing in-text citations.

• Task:

• Write a paragraph that proves the following statement:

• Rick Mercer feels very strongly about the positive 
impact rants can have on our society.

• Develop at least 3 arguments that prove the 
statement, then find at least 3 pieces of supportive 
evidence from the text.  

• You can include this information as a summary, 
paraphrase, or direct quotation, with an in-text 
citation.



Write the paragraph

• Write a paragraph that proves the 
statement.

• Make sure to use 3 in-text citations 
(proof) from the play.

Rick Mercer feels very strongly about 
the positive impact rants can have on our 
society… ……….



I have an outline, now what?

• Once you have a basic idea of what information you 
will present in your paper, you need to put it all 
together.  The following is a basic paper format--

• Introduction:
• In a paragraph, introduce your topic.
• Provide background information to your audience
• State a thesis (claim): what do you plan on showing the 

audience

• Body:
• Present your information in well organized paragraphs
• Include research, data, examples, details, etc.

• Conclusion:
• Briefly summarize your main points
• Restate your thesis (in a new way)
• Leave the audience with a lasting thought on your topic


